
 

 

Town of Jonesborough 
123 Boone Street 

Jonesborough, TN 37659 
Telephone (423) 753-1030 

Website: www.JonesboroughTN.org 

The Oldest Town in Tennessee 

Dear Business License Applicant: 

We are very pleased that you intend to operate a business in the Town of Jonesborough. The Town staff 
will certainly do all we can to assist you in anyway possible. It is important for you to be aware that the 
business license you are being issued is only one of the steps necessary before you actually begin 
operation. The following are steps that are also required by Town Ordinance: 

ATTENTION APPLICANTS 

Certificate of Occupancy – Before a business is authorized to begin operation, a Certificate of 
Occupancy must be issued by the Building Inspector. The Inspector will ensure that you are in 
compliance with all zoning regulations, and with the assistance of the Fire Marshall will certify that you 
meet all necessary building and fire code requirements. Certain businesses require site plan approval 
by the Jonesborough Planning Commission, and the Building Inspector will let you know if that step is 
necessary. 
 
Home Occupation – No home occupation shall begin operation until it has been reviewed and 
approved by the Building Inspector. Typically, approval by the Jonesborough Planning Commission of 
a home occupation permit application is required before the Building Inspector may grant final approval. 
 
Sign Permit – Business signs must be permitted through the Building Inspector. A copy of the Sign 
Ordinance is available from the Building Inspector or from Town Hall. Businesses within the Historic 
District must also obtain sign approval through the Historic Zoning Commission. The Building Inspector 
will be glad to meet with any business owner to discuss sign requirements, and we encourage early 
contact to avoid the cost of having to have a sign redone or removed. 
 
Building Permits – Any alteration, construction, or improvement must be undertaken with a building 
permit obtained in advance. Exterior work done in the Historic District also requires Historic Zoning 
Commission approval. Information on building permits can be obtained at the Town Hall, and again, the 
Building Inspector will be glad to meet with and provide information and assistance to any business 
owner. 
 
Historic District – If the property is located with the Jonesborough Historic District, approval by the 
Historic Zoning Commission is required for all exterior work being performed. The Building Inspector 
must grant final approval prior to the commencement of all exterior work. 
 
The Town of Jonesborough must pay attention to details that affect the health, safety and welfare of the 
general public. It is only through this attention to detail that we can help keep Jonesborough a special 
place to live and work.  Good communication and understanding on the front-end can eliminate 
frustration and delay. Applicants must contact the Building Inspector at (423) 753-1035 or Town 
Hall at (423) 753-1030 to initiate the above process.  
 
Thank you, 
 

Glenn Rosenoff 
 
Town Administrator 












