
Citizen Accommodation Request, Concern, or Complaint Process 

Note: Records of all forms and decisions shall be maintained in accordance with ADA Plan 

 

Citizen has accommodation request 
or concern

Staff provides copy of “Citizen 
Accommodation Request or 

Concern” form or directs to location 
on website

ADA Coordinator assists

Form, or alternate format, submitted 
to ADA Coordinator and/or Town 

Administrator for review and 
decision

Accommodation provided or concern 
addressed

Citizen may appeal decision using 
Citizen Complaint Form or alternate 

format

ADA Coordinator assists
ADA Grievance Committee hears 

complaint 

Citizen may appeal decision to Board 
of Mayor and Alderman

Assistance to complete form 
or alternate format needed?

APPROVED

DENIED

Assistance to 
complete form or 
alternate format 

needed?

DENIED

APPROVED


